Data Protection Privacy Statement
Russell Group believes in protecting your data rights and will only ever use your data for a
specific purpose. The following statement outlines how Russell Group will comply with data
protection principles and good practice in accordance with the General Data Protection
Regulation (GDPR).
What we collect
The personal data Russell Group may collect from you and process is:
•
•

Contact Details (Name, Email, Postal Address, Telephone).
Demographic Information (Seniority, Job Function, Company).

Other data that Russell Group may collect from you is:
•

Cookie and tracking technology data. This is time spent on website, pages visited and
other anonymous traffic data. Please consult our cookie policy for further
information.

How we use your information
Russell Group Limited, will collect and use your personal data:
1. To provide our services – We require your some of basic personal information in
order to allow for our services to work. For instance, notifying you of updates to our
ALPS products.
2. To improve and maintain performance – In order to provide you with the best
product and services, we strive to make sure that work as well as possible. Using
personal information of our users helps us achieve this goal. For example, we will
send surveys to all our users of our products, to gain their feedback.
3. To bill our users – For users of our ALPS products, we will hold payment information.
4. To communicate products and thought leadership – We want you to experience
everything we have to offer, including our thought leadership content. We will
contact you with carefully-curated Russell emails. For instance, if you are in the
Marine class, you will receive marine thought leadership from Russell Group. You can
change your preferences at any time.
Information we obtain through cookies and similar tools
We use cookies and analytics tools on our site to collect information about you. Further
detailed information about how we use cookies is provided within our cookie policy. Key
uses of cookies are:
•

Usage – we use cookies to understand how our customers use our sites and
interact with our advertising campaigns (white papers, infographics). We
track user movements, including pages visits, items clicked, and downloads
made. This helps us understand our audience and is used for internal
reporting purposes.

•
•

Device – we use cookies to understand what device you are viewing our
website on, to give you the full optimal experience.
Engagement with Advertisement – We use cookies to track how you
interacted with our email campaigns and advertisement.

Lawful basis for processing
We only process personal information where we have a lawful right to do so and we shall:
•

Only process personal data where we have a legal basis to do so, e.g. for contractual
purposes or to provide a product or service to our clients.

•

Only process the minimum personal data necessary for these purposes.

•

Provide clear information to individuals about how their personal data will be used
and by whom.

•

Only retain personal data for the length of time necessary to carry out the defined
purpose.

•

Maintain a documented inventory of the categories of personal information
processed by us.

•

Ensure that personal data is adequate, relevant, accurate and, where necessary, up
to date.

•

Respect individual’s rights with regard to their personal data and ensure that it is
processed fairly, lawfully and in a transparent manner.

•

Ensure that personal data is processed in such a way that ensures its security,
including protection against unauthorised or unlawful processing and against
accidental loss, destruction or damage.

•

Not transfer personal data to a country or territory outside the European Economic
Area unless an equivalent level of protection to that within the EEA is applied.

If you have a query in regard to the processing of your personal information, please contact
info@russell.co.uk.

